(Authoritative English text of this department Notification No. UD-A(3)-14/2015 dated     /08/2016 as required under clause (3) of Article 348 of the Constitution of India)


Government of Himachal Pradesh
Department of Urban Development

No: UD-A(3)-14/2015	                                                          Dated:      11th, August ,2016.
NOTIFICATION
In supersession of this Department notification No. UD-A(3)-6/2011 dated 01-02-2012 and in exercise of the powers conferred by section 3 of the Himachal Pradesh Public Services Guarantee Act, 2011, the Governor, Himachal Pradesh is pleased to notify the Services, Designated Officers, First Appellate Authority, Second Appellate Authority and the stipulated time limits for the purpose of above Act for the Department of Urban Development, Himachal Pradesh as under :- 
	S.N. 
	Name of service/   public service
	Designated Officer
	Format of the application to obtain service
	List of documents required to obtain service
	Person who can request for service 
	Time limit for service 
	First Appellate Authority
	Remarks

	1
	2
	3
	4
	5
	6
	7
	8
	9

	1.
	Registration of Birth
	Registrar, Birth & Death (C.H.O),  M.Corp/    EO,MC/ Secy, NP
	On Form No.7 prescribed under the HP Registration of Birth & Death Rules, 2003.
	Report of Medical officer, if birth takes place in Health Institute in case birth takes place at home, birth proforma duly signed by the  family doctor/ nurse/ trained midwife/ Ward Councilor.
	Parents of any other family member
	2 days
	Commr.  of   the Corp/SDM concerned
	As per the HP Registration of Birth & Death Rules, 2003

	2.
	Registration of Death
	Registrar, Birth & Death (C.H.O),  M.Corp/    EO,MC/ Secy, NP
	On Form No.8 prescribed under the HP Registration of Birth & Death Rules, 2003.
	Report of Medical Officer, if death takes place in Health Institute. In case death takes place at home report signed by the family doctor/Ward Council.
	Parents of any other family member
	2 days
	Commr. of the Corp/ SDM concerned
	As per the HP Registration of Birth & Death Rules, 2003

	3.
	Registration of Marriage
	Registrar/ J.C./AC of M.Corp/    EO,MC/ Secy, NP
	On prescribed form as per the provision of Registration of Marriage Act, 1996.
	Detail of persons getting married
	Parents of any other family member
	2 days
	Commr. of the Corp / SDM concerned
	

	4.
	Copy of Birth death & Marriage Certificate 
	Registrar, Birth & Death (C.H.O),Marrige,  M.Corp/    EO,MC / Secy, of NP
	On prescribed form as per the provision of Registration of Marriage Act, 1996.
	Name, date of Birth/Death/Marriage/ and other relevant details .
	Any person of  family 
	2 days
	Commr. of the Corp/SDM concerned
	

	5.
*
	Water supply connection  
	M.E. M.Corp/    EO,MC/ Secy, NP
	On prescribed form.
	Completion/sanction letter, Tax Clearance, Ownership/ site plan and NOC of owner in case of tenants Tech. report of JE/AE/ME.
	Owner or tenant
	30 days 
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned 

	6.
*
	Sewerage  connection
	M.E. M.Corp/    EO,MC/ Secy, NP
	On prescribed form.
	Completion/sanction letter, Tax Clearance, Ownership/ site plan and NOC of owner in case of tenants Tech. report of JE/AE/ME.
	Owner or tenant
	30 days 
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned 

	7
	Building Plan/ Planning permission /map
	

	a
	Fresh planning permission
	A.P. M.Corp/    EO,MC/ Secy,  NP
	On prescribed form.
	As prescribed in the Form
	Owner of the property
	90 days 
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	b
	Revised-cum- Completion plan
	A.P. M.Corp/    EO,MC/ Secy, NP
	On prescribed form.
	As prescribed in the Form
	Owner of the property
	90 days 
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	c
	Completion plan (after completion of building in all respect
	A.P. M.Corp/    EO,MC/ Secy,  NP
	On prescribed form.
	As prescribed in the Form
	Owner of the property
	90 days 
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the Municipality concerned

	d
	Reconstruction on old line
	A.P. M.Corp/    EO,MC/Secy, NP
	On prescribed form.
	As prescribed in the Form

	Owner of the property
	60 days 
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	e
	Change of building use
	A.P. M. Corp/    EO,MC/Secy,NP
	On prescribed form.
	As prescribed in the Form
	Owner of  the Property
	60 days
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	8.
	Issuance of BPL certificate  
	J.C./AC of M.Corp/    EO,MC/Secy, NP.
	Application  on plain paper
	Copy of BPL card/ Affidavit, if required. List of family member with name Photograph of head of the family.
	Any person
	07 days
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	9.
	NOC for Electricity
	A.P. M.Corp/    EO,MC/Secy,NP
	Application  on plain paper
	Reference of sanction
	Any person
	30 days
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	10
	Non P.F.A. License
	J.C./A.C. M.Corp/    EO,MC/Secy,NP
	Application  on plain paper
	Reference of sanction
	Any person
	30 days
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	11

	Permission for  Canopy
	J.C/A.C. M.Corp/    EO,MC/Secy,NP
	Application  on plain paper
	Reference of sanction
	Any person
	7 days
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned

	12

	Permission for Dumping of muck
	XEN, M. Corp /   EO, MC/ Secy, NP
	Application  on plain paper
	Reference of sanction
	Any person
	7 days
	Commr. of the Corp/SDM concerned
	Fee as prescribed by the municipality concerned



*  This will be applicable only for those Municipalities where both the services are under their control.
              The request for service on the application/from prescribed alongwith specified documents can be made to the designated officer or to a person subordinate to him authorized to receive such applications. An acknowledgement will be issued as per Himachal Pradesh Public Service Guarantee Rules. All designated officers are required to issue order authorized person and display in the Notice Board as per section 5 of the Act.
	An appeal under Section 6 can be filed before the first appellate authority within thirty days from the date of rejection of application or the expiry of the stipulated time limits.
	An appeal against the order of the First Appellate Authority can be filed before the State Information Commission, Himachal Pradesh, who shall be  the second Appellate Authority.
                                                                                                                 By Order
         Manisha Nanda
                                                                                                       Additional Chief Secretary(UD) to the
                                                                                                Government of Himachal  Pradesh



Endst. No. UD-A(3)-14/2015		dated: Shimla-2 the 
Copy for information and necessary action is forwarded to :
1. The Pr. Secretary to Chief Minister, H.P. Shimla-2
2. The Sr. Private Secretary to Chief Secretary, H.P. Shimla-2
3. All the Administrative Secretaries to the Govt. of HP. Shimla-2
4. The Secretary (AR) to the Govt. of HP. Shimla-2
5. The Director, Urban Dev. HP Shimla-2.
6. The Commissioner, Municipal Corporation, Shimla & Dharamshala.

                                                                                                                  (Naresh Thakur ) 
                                                                                                            Joint Secretary(UD) to the 
                                                                                                    Government of Himachal Pradesh




fgekpy izns'k ljdkj
“kgjh fodkl foHkkx A
la[;k% ;q0Mh0-,¼3½-14@2015  rkjh[k     f'keyk &2            vxLr ]2016
vf/klwpuk
	 fgekpy izns'k ds jkT;iky ] bl foHkkx dh vf/klwpuk la[;k ;q0Mh0&,¼3½&6@2011 rkjh[k 01&02&-2012 ds vf/kdze.k es vkSj fgekpy izns'k yksd lsok xkajVh vf/kfu;e] 2011 dh /kkjk 3 }kjk iznRr 'kfDr;ksa dk iz;ksx djrs gq, ] fgekpy izns'k 'kgjh fodkl foHkkx ds fy, mijksDr vf/kfu;e ds iz;kstu  gsrq lsokvksa ] inkfHkfgr vf/kdkfj;ksa ] izFke vihy izkf/kdkjh ] f}rh; vihy izkf/kdkjh vkSj fu;r le; lhek dks fuEufyf[kr izdkj ls vf/klwfpr djrs gSa ] vFkkZr %& 
	Øe
Lak[;k
	lsok@yksd lsok dk uke 
	inkfHkfgr vf/kdkjh
	lsok izkIr djus ds fy, vkosnu dk izi=¼QkesZV½ 
	lsok izkIr djus ds fy, visf{kr nLrkcstksa dh lwph 
	O;fDr tks lsok ds fy, vkosnu dj ldsxk
	lsok ds fy, le; lhek 
	izFke vihy izkf/kdkjh 
	fVIif.k;ka

	1
	2
	3
	4
	5
	6
	7
	8
	9

	1-
	tUe dk jftLVªhdj.k
	jftLVªkj ]tUe vkSj e`R;q ¼eq[;   LokLF; vf/kdkjh½  uxj&fuxe@ dk;Zdkjh vf/kdkjh ]  uxjikfydk ifj"kn~@lfpo] uxj iapk;r
	fgekpy izns'k tUe ,oa e`R;q jftLVª~zhdj.k fu;e 2003 ds v/khu fofgr iz:i Lak[;k 7 ij A 
	fpfdRlk vf/kdkjh dh fjiksVZ] ;fn tUe LokLF; laLFkku esa gqvk gS ];fn tUe ?kj ij gqvk gS rks tUe izi= ikfjokfjd fpfdRld @ulZ @izf'kf{kr nkbZ@okMZ ik"kZn }kjk lE;d :i ls gLrk{kfjr gks A
	ekrk&firk ;k dksbZ vU; ikfjokfjd lnL; A
	nks fnu
	vk;qDr] uxj fuxe @lEc) mi& e.My eftLVªsV A 
	fgekpy izns'k tUe ,oa e`R;q jftLVªhdj.k fu;e]2003ds vuqlkj A 

	2
	e`R;q dk jftLVªhdj.k
	jftLVªkj ]tUe vkSj e`R;q ¼eq[;   LokLF; vf/kdkjh½  uxj&fuxe@ dk;Zdkjh vf/kdkjh ]  uxjikfydk ifj"kn~@lfpo] uxj iapk;r
	fgekpy izns'k tUe ,oa e`R;q jftLV~ªhdj.k fu;e ]2003 ds v/khu fofgr iz:i Lak[;k 8 ij A 
	fpfdRlk vf/kdkjh dh fjiksVZ ] ;fn e`R;q LokLF; laLFkku esa gqbZ gS]A ;fn e`R;q ?kj ij gqbZ gS rks fjiksVZ ikfjokfjd fpfdRld @ okMZ ik"kZn }kjk gLrk{kfjr gks
	ekrk&firk ;k dksbZ vU; ikfjokfjd lnL;
	nks fnu
	vk;qDr] uxj fuxe] lEc)  mi&e.My eftLV~zsV A
	fgekpy izns'k tUe ,oa e`R;q jftLV~zhdj.k fu;e]2003ds vuqlkj 

	3
	fookg dk jftLVªhdj.k
	jftLVªkj@la;qDr vk;qDr   @lgk;d vk;qDr   uxj&fuxe@ dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo ] uxj iapk;r A
	fgekpy izns'k fookg jftLV~zhdj.k vf/kfu;e ] 1996 ds micU/k ds vuqlkj fofgr iz:Ik ij 
	fookg djus okys O;fDr;ksa dk C;kSjk  
	ekrk&firk ;k dksbZ vU; ikfjokfjd lnL;
	nks fnu
	vk;qDr] uxj fuxe]lEc) mi&e.My eftLVª~zsV A
	&

	4

	tUe ] e`R;q vkSj fookg izek.k i= dh izfr A
	jftLVªkj ]tUe vkSj e`R;q ¼eq[;   LokLF; vf/kdkjh½] fookg  uxj&fuxe@ dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo ] uxj iapk;r
	fgekpy izns'k fookg jftLV~zhdj.k vf/kfu;e ] 1996 ds micU/k ds vuqlkj fofgr iz:Ik ij
	uke]tUe frfFk @e`R;q @fookg vkSj vU; lqlaxr C;ksjs 
	Ifjokj dk dksbZ O;fDr
	nks fnu
	vk;qDr] uxj fuxe] lEc) mi&e.My eftLV~zsV
	&

	5
*
	Tky vkiwfrZ  dqusD'ku 
	 E;qfufliy bathfu;j uxj fuxe@ dk;Zdkjh vf/kdkjh] uxjikfydk ifj"kn@lfpo] uxj iapk;r A
	fofgr iz:Ik ij 
	Lkekiu@eatwjh i=] dj 'kks/ku] LokfeRo ]LFky ;kstuk vkSj fdjk;nkj dh n'kk esa Lokeh dk vukifRrizek.k i=] dfu"B vfHk;Urk] lgk;d vfHk;Urk@ vfHk;Urk] uxj fuxe dh rduhdh fjiksVZ A
	Lokeh ;k fdjk;nkj
	rhl fnu 
	vk;qDr] uxj fuxe@ ]lEc) mi&e.My eftLV~zsV A
	lEcU/k uxjikfydk }kjk ;Fkk fofgr Qhl A

	6
*
	ey fudkl dqusD'ku 
	 E;qfufliy bathfu;j uxj fuxe@ dk;Zdkjh vf/kdkjh] uxjikfydk ifj"kn@lfpo] uxj iapk;r A
	fofgr izk:Ik ij 
	Lkekiu @eatwjh i=k] dj 'kks/ku] LokfeRo]LFky ;kstuk vkSj fdjk;nkj dh n'kk esa Lokeh dk vukifRrizek.k i=] dfu"B vfHk;Urk] lgk;d vfHk;Urk@ vfHk;Urk] uxj fuxe dh rduhdh fjiksVZ 
	Lokeh ;k fdjk;nkj
	rhl fnu 
	vk;qDr ] uxj fuxe@  lEc) mi&e.My eftLVªsV 
	lEcU/k uxjikfydk }kjk ;Fkk fofgr Qhl 

	7
	Hkou ;kstuk ¼Iyku½@ 
;kstuk ¼Iyku½ dh 
vuqKk@uD'kk 

	d
	ubZ ;kstuk dh vuqKk
	okLrqdkj ;kstukdkj ¼,0ih0½ ] uxj fuxe @ dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo uxj iapk;r 
	fofgr iz:Ik ij 
	tSlh iz:Ik esa  fofgr gS  
	lEifŸk dk Lokeh
	uCcs fnu
	vk;qDr] uxj fuxe @lEc) mi&e.My eftLVªsV 
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	[k
	la'ksf/kr ,oa Lkekiu ;kstuk ¼dEiyh”ku Iyku½ 
	okLrqdkj ;kstukdkj ¼,0ih0½ ] uxj fuxe @dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo uxj iapk;r
	fofgr iz:Ik ij
	tSlh  iz:i  esa  fofgr  gS
	lEifŸk dk Lokeh
	uCcs fnu
	vk;qDr] uxj fuxe lEc) mi&e.My eftLVsªV
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl 

	x-
	Lkekiu ;kstuk                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             ¼ dEiyh”ku Iyku½ lHkh izdkj ls Hkou ds iw.kZ gksus ds i'pkr
	okLrqdkj ;kstukdkj ¼,0ih0½ ] uxj fuxe @dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo uxj iapk;r
	fofgr iz:Ik ij
	tSlh  iz:i  esa  fofgr  gS
	lEifŸk dk Lokeh
	uCcs fnu
	vk;qDr] uxj fuxe@lEc) mi&e.My eftLV~zsV 
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	?k
	iqjkuh i)fr ij iwufuZekZ.k
	okLrqdkj ;kstukdkj ¼,0ih0½ ] uxj fuxe @dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo uxj iapk;r
	fofgr iz:Ik ij
	tSlk  iz:i  esa  fofgr  gS
	lEifŸk dk Lokeh
	lkB fnu
	vk;qDr] uxj fuxe @ lEc)    mi&e.My eftLVªsV    
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	M+
	Hkou mi;ksx dk ifjorZu
	okLrqdkj ;kstukdkj ¼,0ih0½ ] uxj fuxe @dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo uxj iapk;r
	fofgr iz:Ik ij
	tSlk  iz:i  esa  fofgr  gS
	lEifŸk dk Lokeh
	lkB fnu
	vk;qDr] uxj fuxe@ lEc)    mi&e.My eftLVªsV
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	8-
	 ch ih y izek.k i= dk tkjh djuk 
	la;qDr vk;qDr   @lgk;d vk;qDr ]uxj fuxe@ dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo] uxj iapk;r
	Lkkns dkxt ij vkosnu 
	dkM+Z dh izfr@ 'kiFk &i= ;fn visf{kr gks] uke lfgr ifjokj ds lnL;ksa dh lwph ] ifjokj ds efq[k;k QksVksxzkQ A
	dksbZ O;fDr
	Lkkr fnu 
	vk;qDr] uxj fuxe@ lEc)    mi&e.My eftLVªsV
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	9-
	fctyh ds fy, vukifr izek.k i= 
	okLrqdkj ;kstukdkj ¼,0ih0½ ] uxj fuxe @dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo uxj iapk;r
	Lkkns dkxt ij vkosnu
	Eaktwjh dk lanHkZ 
	dksbZ O;fDr
	rhl fnu 
	vk;qDr] uxj fuxe@ lEc) mi&e.My eftLV~zsV
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	10
	xSj ¼ [kk| vifeJ.k fuokj.k ½ ykblsal
	la;qDr vk;qDr @lgk;d vk;qDr   uxj fuxe@ dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo] uxj iapk;r
	Lkkns dkxt ij vkosnu
	Eaktwjh dk lanHkZ
	dksbZ O;fDr
	rhl fnu
	vk;qDr] uxj fuxe@ lEc)    mi&e.My eftLV~zsV
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	11
	dSuksih ds fy, vuqefr
	la;qDr vk;qDr @lgk;d vk;qDr   uxj fuxe@ dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo] uxj iapk;r
	Lkkns dkxt ij vkosnu
	Eaktwjh dk lanHkZ
	dksbZ O;fDr
	Lkkr fnu
	vk;qDr] uxj fuxe@ lEc)    mi&e.My eftLVªzsV
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl

	12
	Ekd Mafix ds fy, vuqefr
	vf/k”kklh vfHk;ark ] uxj fuxe@ dk;Zdkjh vf/kdkjh ] uxjikfydk ifj"kn@lfpo ] uxj iapk;r
	Lkkns dkxt ij vkosnu
	Eaktwjh dk lanHkZ
	dksbZ O;fDr
	Lkkr fnu
	vk;qDr] uxj fuxe@ lEc)    mi&e.My eftLVªzsV
	lEc) uxjikfydk }kjk ;Fkk fofgr Qhl



 *  ;s dsoy mUgha uxjikfydkvksaas esa ykxw gksaxs tgka nksuks lsok,a mUgha ds fu;U=.kk/khu gks A

     lsok ds fy, vuqjks/k fofufnZLV nLrkostksa lfgr ofgr vkosnu@izk:i ij inkfHkfgr vf/kdkjh izkIr djus ds fy, izkf/kd`r mlds v/khuLFk O;fDr dks fd;k tk ldrk gS A vfHkLohd`fr] fgekpy izns'k yksd lsok xkjaVh fu;e ds vuqlkj tkjh dh tk,xh A leLr inkfefgr vf/kdkfj;ksa dks izkf/kd`r O;fDr;ksa ds fy, vkns'k tkjh djuk vkSj mUgsa vf/kfu;e dh /kkjk 5ds vuqlkj lwpuk iV~ ij iznf'kZr djuk visf{kr gSa A
 	/kkjk 6 ds v/khu vkosnu vLohdkj djus dh rkjh[k ls rhl fnu dh vof/k ds Hkhrj ;k fu;r le; lhek ds  volku ds Hkhrj] izFke vihy izf/kdkjh dks vihy dh tk ldsxh A 
	        izFke vihy izkf/kdkjh ds vkns'k ds fo:) vihy jkT; lwpuk vk;ksx] fgekpy izns'k] tks f)rh; vihy izkf/kdkjh gS] ds le{k nkf[ky dj ldsxk A 
                                                               vkns'k }kjk ]
  
								        euh’kk uank	
                                                   vfrfjDr eq[; lfpo ¼'kgjh fodkl½ 
                                                          fgekpy izns'k ljdkj A 
i`"Bkadu la[;k % ;q0Mh0-,¼3½-14@2015  f'keyk&2   			rkjh[k             vxLr ]2016
1	izfrfyfi% fuEufyf[kr dks lwpukFkZ ,oa vko”;d dk;Zokgh gsrq izsf’kr gS%&
2      iz/kku lfpo eq[;eU=h fgekpy izns”k f”keyk&2
3	Okfj’B fuft lfpo ] eq[; lfpo ] fgekpy izns”k ljdkj f”keyk&2
4	leLr iz”kklfud lfpo ] fgekpy izns”k ljdkj f”keyk&2 
5	lfpo ] iz”kklfud lq/kkj fgekpy izns”k ljdkj f”keyk&2 
6	funs”kd ]“kgjh fodkl foHkkx fgekpy izns”k f”keyk&2
7	vk;qDr ] uxj fuxe f”keyk ,oa /keZ”kkyk fgekpy izns”kA        
  
                                                                 ¼ujs”k Bkdqj½
                                                          la;qDr lfpo ¼'kgjh fodkl½ 
                                                             fgekpy izns'k ljdkj A 
